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WORKFLOW DIAGRAM

Preparation of promotional content for the Psychological Counseling and Guidance Unit.

An orientation program is organized each year at the start of the academic year to welcome new
students and to introduce the Unit.

;

Students request psychological support via University Information Management System
reservations.

!

Completion of the Student Application Form, Consent Form, and Personal Data Protection Law
Information and Consent Texts.

A preliminary interview is conducted with the student.

After the initial interview, the type of service the applicant needs will be determined.




Does the applicant
need help from an
external source?

YES NO
They are referred to Psychological counseling
the necessary and guidance sessions
facilities, such as begin.
hospitals and
addiction treatment l
centers.

Sessions are conducted
for the required duration
and frequency, and
records of the process are
kept.

'

Sessions are terminated
when deemed sufficient.

|

A satisfaction survey is
administered to the
applicant.

'

Monthly and annual
activity reports containing
numerical data about the
sessions are prepared.




